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Community Support i National & Northampton

Northampton - Food Bank Information

The Trussell trust - Food bank

Soup Run- Hot food and drinks to people on the streets

Midland Langar Seva Society - Free Hot Meals to the Homeless
Hope Enterprises - Support and Employability Training for the Homeless
Spencer Contact - Furniture Recycling

Northants warm homes- Reducing Energy Bills

Community Law | _Free Legal Advice

C2C Social Action i _Support for Ex Offenders

Rock O6NO6 RolilSodatEenbance

TPS 1 Blocking unwanted Calls

Fan - Northants LGBT

Charity Link - Information on local charities

Freecycle i _Changing the World one gift at a time

Free Neighbourhood Learning

Citizens Advice i Find the help you need

Voluntary In 1 _Anyone who is interested in volunteering

P31 Improving lives and the community

Across Northamptonshire

Corby Foodbank
C A BT community support
Corby VCS i voluntary and community services

Daventry & South Northants

9 Towcester Foodbank
M Vineyard Community Church i IT training
9 Vineyard Community Church i food bank
91 Daventry Contact i Redistributing Furniture to who needs it most
9 Volunteer Centre i promotes all aspects of volunteering
9 Daventry & District Time Bank i for people who wish to share their skills
East Northants
i Foodbank
Kettering
1 Kettering foodbank
T KCUI Kettering and District food bank
9 Phoenix Furniture - Redistributing Furniture to who needs it most
M Kettering Volunteer Network - promotes all aspects of volunteering
T CABI community support

Wellingborough

1
)l

Daylight Centre 1 food bank

Sofa Wise Wellingborough i people on benefits in need of furniture




Supporting Families i National & Northampton

1 Shire Community Services i Wellibus transport service
1 Nene Valley Community Action i 3 steps 2 work
9 Support Northamptonshire i _supporting vulnerable people in the community
1 Northamptonshire Racial Equality Council T_support for victims of
discrimination
T Kingsthorpe ChidSdurreenéSst aCGentCha | drenbdés Cent
 Mum + Business i Helping Mums develop flexible careers
1 Gingerbread - Advice for Single Parents
9 Free child care- For 2 year olds
9 HomeStart i supporting families with young children
1 Toddle About-What 6s on for children up to 5 ye:
1 Grandparent Association - Awareness of the needs of Grandparents
9 Pace - Protecting Children from Child Sexual Exploitation
1 SAFFA - Support for the Armed Forces and their Families
9 Forces Line i Support for anyone who has been with the royal navy, British Army
or Royal Air Force
9 HASSEF - Dealing with Separation

Across Northamptonshire

Daventry & South Northants
9 Torch i Christian support group
East Northants
T Spurgeons i supporting families with children under 5
Wellingborough
1 ActionforChildreni Chi | drends centre offering a varie

Young People Services i National & Northampton

NYAS - Socio Legal Services

Coram - Legal Centre for Children

Service Six i _Professional play therapy, counselling, family therapy and support
Service Six 1 NCC Supporting Services Contracts

Service Six 1 _The Opal Project

Service Six i NHS Youth

Service Six 1 Big Lottery Fund

NDCS - Support for Deaf children

Apprenticeships i _Earn While you Learn

DBC - Apprenticeships, Courses, Advice and Support
The Pr i nc eEnterprifePoogramme

NAYC - Youth Club Information

Babble - Online Community for Young Carers

The Lowdown - Counselling Service

Brook - Sexual Health Charity

TheMixisupport for under 250s
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Corby

T

Across Northamptonshire

CHAT 1 Youth Counselling

Daventry & South Northants

 Time 2 Talk i Counselling for young people
Kettering
M Talent Match i Helping young people find employment

Wellingborough

1
1
T

Connexions i Careers advice for young people
Key Training i Apprenticeships & Advanced Apprenticeships
Talent Match i Helping young people find employment

Services for Mature & Vulnerable People i National & Northampton
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Free Wills Month - Simple Wills written or updated free of charge
Age UK - Vital Direct Services To People In Later Life

Care And Repair - Practical Services

Independent Age - Telephone Buddies / Volunteer Visits

Tax Help - Tax Help for Older People

Age UKA Cal | i _nTeldphomeeB&friending Service

The Silver Line - Confidential Helpline

Fire Kills - Home Fire Safety Check

Anglian Water - Assistance Fund

Door Step Crime - Combatting Door Step Crime

Support Line - Emotional Support Lines

The Cinnamon Trust - Supporting the terminally ill and their pets

Across Northamptonshire

Daventry

)l
1

Care & Repair i practical services for vulnerable people
Happy at Home Partnership 1 older rurally isolated residents

Support for those with a disability T National & Northampton
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Brookside Day Centre i_Support for Adults with learning difficulties

Family Fund 1 Families raising Disabled children on low income

The Disability Resource Centre - Support for Disabled People, Carers and Family
Members




Support for those with a disability i National & Northampton

Specsavers - Free Home Eye Test

NAB - Northampton Association for the Blind

Deaf Connect i _Support for all deaf and hearing impaired people
Hearing Dogs - For Deaf People

Ability Net T_Technology support for disabled people

Keep Safe 1_Safe card for anyone with a disability

Disabled Go - Access information for Disabled People
Euanods ielpimhelisabled people access venues

Scope - Tailored support, information and advice

EADS i Supporting people with disabilities into sustained work
Track - Supporting people on the autism spectrum to access employment
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Across Northamptonshire

Wellingborough
1 Serve i Disability Care Service

Supporting Ex-Offenders i National & Northampton

Sova i _Giving stability + confidence to steer clear of crime

Clinks i_Transforming th lives of offenders and families

C2C Social Action - support for ex-offenders

The Good Load 1| Social business providing employment opportunities
Goodwill Solutions 1 _Training ex-offenders in the logistics sector
Unlock 1 Websites + helpline overcoming stigma of convictions

The Prisoner Funder Directory i _Information on funding for prisoners
Pr i nc e 6B Mehtorimgs+tconnections to supporting organisations
Clean Sheet i Supporting prisoners + ex-offenders into work

Blue Sky i Offer of six months paid employment for ex-offenders

HM Prison Service i Employers known to employ ex-offenders

HM Prison Service i Employers known to employ ex-offenders- continued
HM Prison Service i_Companies with links to prisons

Ban the Box i Employers who create fair opportunities for people with
criminal convictions
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Video Gaming and Gambling Services i National & Northampton

 Aware.co.uk i Understanding and recognising problem gambling

1 Gamcare i Free support and counselling for problem gambling
M Video Game Addiction - Helping People With Video Game Addiction




Drug and Alcohol Support i National & Northampton

Alcoholics Anonymous 1 _Support to anyone who needs it
CGL - Drug, Alcohol Support

Addaction - National Drug and Alcohol Support

Aquarius - Family Support and Advice

Bridge Overview - Substance Misuse Programme

NHS - Drug & Alcohol Support and Advice

Alcohol Concern i Help and Advice with your drinking
Marijuana Anonymous UK - Helpline for Marijuana Addiction

E R E L

Across Northamptonshire

Corby
9 Addiction Helpline i Anyone suffering with addiction problems

Bereavement Support & Funeral Cost i National & Northampton

NHS PALS Bereavement Service i _Sympathetic information and advice
Cruse Bereavement Care - Grief Support

GOV - Help with Funeral Costs

Child Bereavment - Support for anyone affected by the death of a loved
Winstons Wish - Support for anyone who is concerned about a bereaved child
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Family, Health and Wellbeing 1 National & Northampton

Al zhei mer 6isForSaoyone affected by dementia

Al zhei mer 6isPe6 supporegroup

Hope Centre i _For people who are homeless or becoming homeless and
vunerable people

Diabetes uk 1 _find your local support group

Shelter - Housing and Homeless Charity

Northamptonshire Domestic Abuse Service - Open to woman and children
suffering _domestic violence

Gallop i _Domestic Violence Support

Lesbian Line 1 _For woman who are questioning their sexuality
Employers Direct - Free Employers Advice

ACAS - Advice on Harrassment in the workplace

How to help your child cope with bullying

National Bullying Helpline

National Autistic Society

Autism Concern

Carer Information Programme

Carers UK 1 _Making life better for carers

= =4 =

= =4 =

A =A-4_8_4_45 -9 _9_°9._-2




=2 =48 -0_9_9_90_92_9_92_2_2_9_-°2_2_2_-92_-°_-2_-2_-2°_--°_-2- = =

=

Family, Health and Wellbeing 1 National & Northampton (continued)

Northamptonshire C a r _eir Rvoviding support to those who are looking after or
supporting someone with a disability

Contact i For families with disabled children

Parkinsons UK - Friendship, Support and Advice for those suffering with

Par ki nsonos

Epilepsy Action I _For anyone affected by Epilepsy

Mens Advice - Support for men experiancing domestic violence

Man Kind i Support for male victims of domestic abuse and domestic violence
EVE - Domestic Violence Programmes

Survivors UK 1 Men aged +18 who have been sexually violated

Voice - For Victims and Withessess

Voice for Road Harm - Practical & Emotional Support of Victims of Road Harm
Child Brain Injury - Support for anyone affect by childhood acuired brain injury
Sexual Health Services

Pearls of Peace - Help and Support for Muslim Women

FFT i Friends, Families and Travellers

Netmums i A local site for information

HOOP - Advice for anyone struggling with weight management

Mend - Family Fit Programmes

Change for life - Advice on Diet, Lifestyle habits and excersise

NHS Choices - Self Management

NHS Choices - Self Care courses for Long Term Health Conditions

Smoke Free - Advice to help stop smoking

Stroke association - Support for Stroke Survivors and Caregivers

Arthritis Care - Support for people living with Arthritis

Family Mediation - Helping Families in conflict, divorcing or separating

Robin Hood Energy - Households who would like to reduce fuel bills and
struggling with fuel poverty.

Warm Home Discount Scheme i _one off discount on your electricity bill.

Rape Crisis - Support for people who have experienced sexual violence

Across Northamptonshire

Corby
1

ICT Touching Health T Anyone who has been diagnosed with Cancer or who
is in remission Aged 18 & over
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Support for Mental Health i National & Northampton

Stalking Helpline i _Anyone who is a victim of Stalking

Bromford - Intermediate Mental Health Service

Changing Minds Centre - Mental Health Clinics

Young Minds - Supporting Adults Worried about the Mental Health of a Child
Papyrus - Prevention of Young Suicide

CALM - Suicide Helpline for Men

Self Injury Suport - Emotional Support, listening & signposting for women affected
by self injury

Harmless - Support for People who Self Harm

Sane - Specialist emotional support and information to anyone affected by Mental
lliness

OCD - Support for Children and Adults affected by Obsessive-Compulsive Disorder
Rethink Mental lliness - Support for people living with severe Mental Health
Problems

Mood Swings - People Struggling with Mood Swings

BEAT - Support and Information for people suffering with Eating Disorders
Samaritans i_Someone to listen to you

Axiety UK - Support for sufferers of Agrophobia, Anxiety & Stress

Miscarriage Assiacion - Support for any individual or couple who has suffered
from a pregnancy loss

SADA - The Seasonal Affective Disorder Association (SAD)

Tamba - Support for expectant parents of twins or higher multiples

Pandas - Support for families suffering from Pre (Antenatal) and Postnatal illnesses
Sands - Support for anyone affected by the death of a baby

Voice Ability - Support for people who have mental illness

Depression Alliance - Support Network for anyone affected by Depression

Side by side - Improving Mental Health through Peer Support

Mind - Support for anyone suffering with Mental Health llinesses

NHS Crisis Café i Support for anyone suffering with Mental Health issues

Learn 2 be i Courses for anyone with Mental Health Issues

Well Being Navigation Team i Anyone suffering with mental health problems
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Child Maintenance Options - Parents who have seperated

The Money Advice Service i Anyone in need of money / debt advice
CAP - Free Debt Counselling

Northampton Borough council - Debt and Money Management




Debt Advice Foundation

Harvest Money - Savings, Budgets and Loans

Step Change - Debt Charity

Turn2Us - Anyone suffering financial hardship

British Gas - Helping individuals and families living in fuel poverty

Daventry
9 Citizens Advice Bureau

E

Learning and Mentoring i National & Northampton

Library Plus e-Fridays i Free use of computers on Fridays
Innolearn - Free CSCS Course, Test and Card

Innolearn - Free Introduction to Office Skills Diploma

Future Learn - Free Online Courses from top Universities

= =4 -8 -8 A

Business & Interlectual Property Centre Northamptonshire - Help with starting

up your own business

Christ Church Work Club - Information on Job Clubs
First for Wellbeing i Adult Learning

DBC Training

= =4 =

Across Northamptonshire

Corby
M Library Plus i job clubs
Tresham College 1 Courses where English is not the first Language

1
M Evolve Your Future i Careers support and advice
M Learn Direct

Daventry
f ChattyCraftyClubiacti vities for adul t s

during

holidays
1 Northampton College i Litracy and numeracy

1 Northampton College i careers support
East Northants
1 Bedford College
i Evolve Your Future i Careers support and advice

t

e



Kettering

1 Evolve Your Future i Careers support and advice

1 EYS - courses

1 Kettering Training Services 1 _study programmes and apprenticeships
Wellingborough

1 The Mallows Company i Careers support and advice

1 A Z of Local Recruitment Agencies

M Universal Credit Information

1 National Helplines




Location:

A list of various locations around Northampton will be given once a voucher has
been issued.

Eligibility:

Open to people who are struggling to pay for food / waiting for a benefit decision
to be made.

Provision Details:

The Food Bank Northampton is working to alleviate poverty and feed people in
crisis. The Food Bank is designed to help individuals and families in crisis with
free emergency food until the appropriate agencies are in a position to assist.

Referral process:
We work with the following Agencies in Northampton, who can offer you a food
bank voucher alongside other help and support:

The Advice Shop St Giles Street, Northampton

Bl ackthorn Good Neighbour,fongmeadCalti | dr end s

Blackthorn

Broadmead Baptist Church, Broadmead Avenue, Abington
Cathedral of Our Lady & St Thomas, Barrack Road, Northampton
Citizens Advice Bureau, Mercers Row, Northampton

Emmanuel Church, Weston Favell Centre, Northampton

Jesus Centre, Abington Square, Northampton

Kingsthorpe Chi,l dSte nDbasv iQleonst rReRoad, Nort hamptor

Spring Lane Chi,The Ammex,dpringlanetamdéNorthampton

Contact Number:
01604 716323

Open for deliveries:

Tuesdays; 9:30am i 11am and 1pm i 2:30pm

Wednesday; 9:30am 1 2:30pm

Thursday; 9:30am i 2:30pm

Please note we are not open on Mondays, Fridays, Saturdays and Sundays.

Some of our featured projects are listed below:
1 Soup Run
1 The Allotment
1 CAP Money

www.northamptonfoodbank.org.uk

-

Community Support i National & Northampton


http://www.northamptonfoodbank.org.uk/
mailto:https://facebook.com/foodbanknorthampton

RE: STORE
NORTHAMPTON

OVE MERCY 'WALK HUMBLY

Offers hot food and drinks to people on the streets of Northampton on a
weekly basis

Location:

Central Vineyard Hub

Unit G3 Nene Enterprise Centre
Freehold Street

Northampton

NN2 6EF

Eligibility:
Support for the Homeless in Northampton

Provision Details

We offer hot food and drinks to people on the streets of Northampton on a weekly
basis. We work closely with charities providing support for the homeless.

We work closely with charities providing support for the homeless and individuals
living at No Fixed Abode (NFA). Regular volunteers work on a rota, providing support
to those out in Northampton between 8pm-10pm every Thursday night.

They have the opportunity to |listen to
and give practical help, such as clothing and sleeping bags. Advice and signposting
is also offered where relevant, as is spiritual and emotional support when the need
arises.

Hours available
8pm -10pm every Thursday night in Northampton

Contact:
Tel: 01604 716323

Email: admin@restorenothampton.org.uk
http://www.restorenorthampton.org.uk/streets.html

Community Support i National & Northampton


file://DFS60195.link2.gpn.gov.uk/10027428$/My%20Documents/Troubled%20Families%20&%20Social%20Justice/Provision%20Guides%20For%20Northamptonshire/Northampton/admin@restorenothampton.org.uk
http://www.restorenorthampton.org.uk/streets.html
https://twitter.com/restorenpton

NORTHAMPTON

Location:
Abington Street (Outside the 99p store)
Northampton

Eligibility:
Anyone who is homeless or vulnerable

Provision Details:

A mobile Sikh free kitchen (Langar) serves free hot meals to Homeless people each
Sunday night between 6pm i 7pm.

Types of food on offer
Curry and rice
Chips

Coffee

Tea

Biscuits

Cakes

Fruit
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All food served is vegetarian
They also give out free clothing, hats, scarfs and gloves (depending on donations)

Our aim at Midland Langar Seva Society is help the homeless and provide food /

hunger relief to those that really need it. Langar is the term used in the Sikh religion

or in Punjab for general or common kitchen / canteen where food is served for free.

Midland Langar Seva society is run by volunteers who help prepare meals and then

distribute them to the homeless and needy across various locations ,we encourage
familydéds to work together to prepare meal s ¢
homeless along with our regular volunteers.

Contact Details:
Email: northamptonsikhs@gmail.com\Website:
http://midlandlangarseva.com/northampton

Community Support i National & Northampton


mailto:northamptonsikhs@gmail.com
http://midlandlangarseva.com/northampton
https://www.facebook.com/Midland-Langar-Seva-Society-Team-Northa...

A helping

hand for

hope cenore Northampton's

homeless

Location:

Hope Enterprises CIC
Oasis House

35 -37 Campbell Street
Northampton

NN1 3DS

Eligibility:
Anyone affected by Homelessness

Provision Details:

Hope Enterprises 1is a social enterprise se
formerly Northampton Soup Kitchen, wi th mor
with the townds homel ess.

Workshops enable our homeless clients to develop necessary skills to build their
self-esteem as well as generate much needed funds to support our charitable work.

Hope Enterprises have launched three new initiatives: -

1 Hope Tools i Refurbished second-hand garden tools, enabling people we
support to develop the necessary skills to refurbish second-hand garden tools
and in doing so build their self-esteem.

Hope Catering i buffets for business meetings, parties and events

Hope PAT Testing i routine safety checking for all electrical appliances,
homeless people will be given training, by a qualified workshop manager,
education and if successful, employment.

= =

Contact details:
0845 519 9371

Email:
office@hopeenterprises.org.uk

Website: http://www.hopeenterprises.org.uk/

Community Support - National & Northampton


mailto:office@hopeenterprises.org.uk
http://www.hopeenterprises.org.uk/

Spenc
Conliact

Registered Charity 1070072

Location:
Gladstone Close
Northampton

Eligibility:
Open to everyone in need of furniture

Provision Details:

Spencer Contact seeks to relieve poverty and hardship in and around Northampton
by supplying free second-hand furniture. Regardless of the cause of their hardship,
and without discrimination, families and individuals are helped by the provision of
basic necessities, which brings a degree of comfort to their homes.

Referral details:

Telephone: 01604 587589

Phone lines are open Monday to Friday (excluding Bank Holidays) between 9:30 and
4:30. If we are unable to take your call please leave a message and they will return
the clientés call as soon as possible

Or
Email: mail@spencercontact.com

Please include a contact telephone number, as we are unable to make appointments
via email, but are happy to ring the client back during office hours.

Villages are served also, please check website for further details
Www.spencercontact.com

Community Support - National & Northampton


mailto:mail@spencercontact.com
http://www.spencercontact.com/

northants warm homes

Location

Corby, Daventry District, East Northamptonshire, Kettering, Northampton Borough,
South Northamptonshire, Wellingborough

Eligibility

Residents of Northamptonshire who are looking to reduce their energy bills.
Provision Details

The Northamptonshire Energy Saving Service (N.E.S.S.) provides advice on
managing your energy bills and improving the energy efficiency of your home. It also
offers a full benefit check and independent advice on claiming additional income.
N.E.S.S. can provide:

Help to check your energy bill tariffs

Energy efficiency advice

Free energy saving devices

Advice on financial entitlements including grants and regular income
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Hours & Duration

Tailored to individual.

Referral Process

For energy saving advice: 01604 623708

Depending where you are located, please click on the link below to find out which

area is more relevant for you.
Contact us - Northants Warm Homes

Website:
http://www.northantswarmhomes.com/about/

Community Support - National & Northampton


http://www.northantswarmhomes.com/contact/
http://www.northantswarmhomes.com/about/
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law service

7' northampton & county

Community Law Service Northampton & County

Free Legal Advice
Location

Northampton Rushden Wellingborough
497 53Hazelwood Road 32 High Street 2a Cambridge Street
Northampton Rushden Wellingborough
NN1 1LG NN10 OPW NN8 1DJ

01604 621038 01933 313020 01933 278248
Eligibility

Open to all.

Provision Details

Community Law Service (Northampton and County) provides comprehensive advice
and representation in welfare benefits, debt, housing and immigration.

Housing Advice - Advice, Casework and Representation in relation to repossession
and Eviction.

Debt Advice T Advice, Casework and Representation.

Welfare Benefit Advice - Advice and Casework.

Immigration advice i Advise and Casework.

Energy Advice - Energy efficiency and Income maximisation advice funded by
Northamptonshire County Council.

Hours & Duration

Northampton Rushden Wellingborough

Monday - Thursday: Monday i Wednesday

Monday - Thursday:

10am-2pm 10am i 2pm 10am i 4pm
Friday: 10am i 1pm Friday: 9:30am i 1pm Thursdayi Friday
10am i 1pm

Please see below website for Drop In times

Referral Process

Phone:

Northampton: 01604 621038
Rushden: 01933 313020
Wellingborough: 01933 278248

Email: enquiries@communitylawservice.org.uk

Website: http://www.communitylawservice.org.uk/

FREE Legal Advice* - Northamptonshire Charity - Debt Advice welfare Benefits
Housing - Community Law Service Northampton Rushden Wellingborou

Community Support - National & Northampton



mailto:enquiries@communitylawservice.org.uk
http://www.communitylawservice.org.uk/
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Location

C2C Social Action
First Floor

1 Overstone Road
Northampton

NN1 3JL

Provision Details:

C2C support any individual at any stage of the Criminal Justice System by inspiring
and motivating them to take personal responsibility for their behaviour, in order to
reduce re-offending.

Our services are based in Northamptonshire and are accessible to young people,
men and women at any stage in the criminal justice system.

We have a number of projects providing specific services, with staff and volunteers
working together in all projects:

Mentoring & befriending
Community orders
Prison work

Youth work

Appropriate adult work
The good loaf bakery

E B

C2C provide a service to people regardless of faith, or none, and regardless of their
crimes, age, and ethnic or cultural background, gender, sexuality or disability.

Referral Process

Contact Details:

Telephone: 01604 824080

Email: info@c2csocialaction.com
Website: http://www.c2csocialaction.com/

Community Support - National & Northampton


mailto:info@c2csocialaction.com
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mailto:https://www.facebook.com/.../C2C-Charitable-Trust/
https://twitter.com/@suzyvan

Rock n Roll Tea Dance
Location:

The Picturedrome

222 Kettering Road
Northampton

NN1 4BN

Telephone: 01604 230777

Eligibility:
Open to every one of all ages.

Provision Details:

The Rock and Roll Tea Dance weekly event in Northampton is gaining in popularity.

Earlier in the year a group of retired

roll band to stage this social event at The Picturedrome in Northampton in the hope
that it would attract an audience of retired people,

In fact the tea dance is now supported by a mix of ages and has become an
important get-together for a cross section of the community and improving quality of
l'ife for many. Of course people donot
enjoy some good music and good company, however, we all recognise that dancing
is an enjoyable way to keep fit and offers an excellent chance to socialise with
people of all ages.

Customers have a fine selection of home cooked food and popular beverages
available to them including tea and cake, with easy parking on The Racecourse
opposite.

Hours and Duration:

Monday toThursday from: 11:30 am i 11:00 pm
Friday and Saturday from: 11:30 am T midnight
Sunday from: 11:30 am i 10:30 pm

Referral Process:

Free Admission & car park available

Website: Rock n' Roll Tea Dance » Picturedrome

Community Support - National & Northampton
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http://www.thepicturedrome.com/events/tea-dance-/
http://www.facebook.com/thepicturedrome
https://twitter.com/@PicturedromeNN1

Blocking unwanted calls.

Location:
Countywide

Eligibility:
Anyone can register.

Provision Details:

The Telephone Preference Service (TPS) is a free service. It is the official central opt
out register on which you can record your preference not to receive unsolicited sales
or marketing calls. It is a legal requirement that all organisations (including charities,
voluntary organisations and political parties) do not make such calls to numbers
registered on the TPS unless they have your consent to do so.

The TPS can accept the registration of mobile telephone numbers, however it is
important to note that this will prevent the receipt of marketing voice calls but not
SMS (text) messages. If you wish to stop receiving SMS marketing messages,
please send an 'opt-out' request to the company involved.

Contact Numbers:

Registration Line: 0345 070 0707
Preference Service Helpline: 0845 703 4599

Email: tps@dma.org.uk
Website: www.tpsonline.org.uk

Community Support - National & Northampton


mailto:tps@dma.org.uk
http://www.tpsonline.org.uk/

v J
= o
J @
bl W Y. o
o MV l
. v \ ~ ) n “ ‘
™ o’ § >
Ye® ' LOTTERY FUNDED
Location
Northampton

Eligibility: LGBT Community

Provision Details
FAN is an innovation as much as it is an aspiration.

We want to get people together, build common interests and develop accessible

networks. We aim to do this in ways that maximizes the potential for social capital

and innovation within the community, by the community and for the community.

FAN is improving | ives. ltés i dentifyling an
i ssue within a community, strengthening tho
building on learning lessons from collaboration, cohesion, equality and community

principles. FAN is completely volunteer run, and relies on the community to help

develop its ideas and plan and deliver its activities. The group formed in August

2011. At the time, there seemed to be a lack of activities that would not only help

bring the LGBT community together, but also show that we are vibrant and active

members of the wider community as well.

Contact Details:

Please visit the website and click on contact to send a direct e-mail

http://www.fannorthants.com/

LY

Community Support - National & Northampton


http://www.fannorthants.com/
http://www.facebook.com/fannorthants
http://www.twitter.com/FAN_Northants

Charity
- Link -

Finding funding for poople in need since B4

Location:

C/o Charity Link
20a Millstone Lane
Leicester

LE1 5JN

Eligibility:

Individuals and families in Northamptonshire experiencing poverty, hardship or crisis.
Examples of the people we can help include those who are not able to get support
through Northamptonshire County Counci
(or those who do receive this help but still require additional help), the homeless,
elderly or vulnerable, and people of all ages facing demonstrable financial hardship.

Provision details:

Charity Link is a registered charity (no 1078271) which supports those affected by
poverty, hardship or crisis. We do this by supplying household items and other goods
to help improve quality of life. These include beds and bedding, cookers, fridges,
clothing and mobility equipment.

How to refer:

Clients are referred to us by agencies such as charities, housing support services,
debt advisors, probation services, social service and many others. We are also
working with five Northamptonshire libraries who can apply on behalf of those who
are not in contact with another service. The referrer completes an application form
on the clientdés behalf. Once received,
support for clients from local, occupational and benevolent funds. Items are delivered

we

directly to the c bndmgsialled where oecessary.and f i tted

Contact details:

For more information and to access our application form visit:
http://www.charity-link.org/

Telephone: 0116 222 2200

IR
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Location:
Countywide

Eligibility:
Available to everyone

Provision Details:

The Freecycle NetworkE is made wup of 5,000
across the gl ob eand dntirely ion-profigmoaement a pebpse who

are giving (and getting) stuff for free in their towns and keeping good stuff out of

landfills. Membership is free, and everything posted must be free, legal and
appropriate for all ages.

By giving freely with no strings attached, members of The Freecycle Network help
instil a sense of generosity of spirit as they strengthen local community ties and
promote environmental sustainability and reuse. People from all walks of life have
joined together to turn trash into treasure.

Referral process
Self-referral T Membership is free. To sign up, find your community by entering your
area in the search box online or by <clicking

Contact Details
Website: https://www.freecycle.org/

Community Support - National & Northampton
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Learn Something NEW
Neighbourhood Learning

IT Online Basics Volunteer skills

with laptops and tablets provided

Help towards employment: Wellbeing Courses including:
IT skills, CVs, email and job Build your confidence
searching Cooking on a Budget

Maths and English Manage your Money Better

Taster Courses i that can extend  Crafts
to a Functional Skills qualification

Free courses in Corby, Kettering,

Northampton & Wellingborough

1-6 week courses: Learn in a small group with an accredited tutor
Help you learn something new in a local community venue
Increase your confidence, skills and wellbeing

Take a next step towards employability, volunteering and joining in the community

Contacts for Neighbourhood Learning

Jonathan Sheldon 07834 496013

Corby jsheldon@northamptonshire.gov.uk
Kettering Sue Yates 07_834 006311
syates@northamptonshire.gov.uk
Northampton H_azel Johnston 0754_0 669753
hjohnston@northamptonshire.gov.uk
Helen Doel 07834 006312
. hdoel@northamptonshire.gov.uk
Wellingborough =2 2h King 07734 983035
sarahking@northantsadultlearning.org
Acting Team Helen Doel 07834 006312
Manager hdoel@northamptonshire.gov.uk

We welcome enquiries from local groups who would like to extend our service to
their users. Neighbourhood Learning
Adult Learning Service and is funded by the Skills Funding Agency. We work hard to

i s

provide a great service, and we are regulated by OFSTED. At our last inspection,

we were judged as 06Goodbéd.

Northamptonshire County Council, John Dryden House, 8-10 the Lakes,
Northampton NN4 7YD 01604 367119

Community Support - National & Northampton
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citizens iti ‘ i
ing  Citizens Advice
bureau

Central and East Northamptonshire Citizens Advice Bureau

Locations: 7/8 Mercers Row Northampton NN1 2QL
2b High Street Wellingborough Northants NN8 4HR

Eligibility
Open to Everyone for Free, Confidential and Independent Advice.

Provision Details

We offer a range of ways in which you can seek the help you need. Please
remember however, that we are a charity and unable to offer
direct help to everyone who needs it, as our service is Adviceguide]
considerably oversubscribed. Accordingly, for simple problems (www. dvic-guide.org uk
you may in the first instance like to use advice guide -our free, public access website
- available 24/7 and providing information about many of the "frequently asked
guestions".

Get advice

Access to advice is vitally important and key to our service as a bureau. People must
be able to get in touch in a way that is convenient to them, even when we are busy i
often oversubscribed. Once you have made contact, our aim is to make sure you
have the information or assistance you need to help resolve your problem. And if you
need to contact us again, we make it quick and easy to do so.

Telephone Face to Face

Monday 10:007 4:00 Monday 9:3071 3:00
Tuesday 10:00 7 4:00 Tuesday 9:3071 12:00
Wednesday 10:007 4:00 Wednesday 9:3071 3:00
Thursday 10:00 7 4:00 Thursday 9:3071 3:00
Friday 10:007 4:00 Friday 9:307 12:00

Connect 2 Citizens Advice - Northants

03444 889 629

718 Mercers Row
Northampton NN1 2QL

Town Centre House
7/8 Mercers Row
Northampton NN1 2QL, 2b High Street

Community Support - National & Northampton
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PEOPLE
POTENTIAL
POSSIBILITIES

Improving lives and communities by delivering services for socially
excluded and vulnerable people to unlock their potential and open up
new possibilities.

Wedbre a charity and social enterprise, made
people. We run a variety of services all across the UK aiming to give everyone the

chance to be part of the community they live in and feel connected to society. We

think that everyone is unique, and with support and confidence can unlock their inner

potential, opening up a world of possibilities

We run a variety of services all over the UK helping us to give the chance to
everyone to become a part of the community they live in and to feel connected to
society.

Click on the link below to show services near to you:
Get Help - P3

Community Support - National & Northampton
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VOLUNTARY

IMPACT NORTHAMPTONSHIRE

29940

Location

Northampton Volunteering Centre,
15 St Giles Street,

Northampton,

NN1 1JA

Eligibility
Anyone who is interested in volunteering, there is no specific eligibility criteria.

Provision Details

Voluntary Impact Northamptonshire provides a wide range of support and services to
groups, helping those that are starting up, as well as organisations that are already
established. We are committed to equal opportunities and to making our services
relevant and accessible to smaller, community based groups.

In additions to support groups, we support individuals, particularly volunteers, and
offer regular drop-in surgeries at local venues in each district.

Drop-in:
You can drop-in on Wednesdays between 10am and 1.30pm to speak to an advisor
about volunteering opportunities.

Appointments:
If you would prefer, you can book an appointment with an advisor in advance.

Hours for appointments are:

Wednesday: 11am - 1pm
Friday: 10.30 am i 12.30 pm

Tel: 01604 637522
Website: www.voluntaryimpact.org.uk

& »
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Corby Foodbank
Providing food aid to those in need

Location

Corby food Bank
Hope Centre

8 Princewood Road
Corby

NN17 4AP

Eligibility
Anyone wishing to access the foodbank needs to have been issued with a Red
foodbank voucher. These vouchers are held by many local organizations.

Provision Details

Foodbank clients bring their voucher to a food bank center where it can be
redeemed for three days emergency food. Volunteers meet clients over a cup of tea
or free hot meal and are able to signpost people to agencies able to solve the longer-
term problem

Hours & Duration
The foodbank office is open Monday to Friday 9.00am - 5.00pm
Please note that the foodbank is not open over the weekend or on bank holidays.

Referral Process

If you require a voucher to access the foodbank you can obtain one from the One
Stop Shop in the Corby Cube or from Corby Citizens Advice Bureau.

Otherwise care professionals such as doctors, health visitors, social workers, CAB
and police identify people in crisis and issue them with a foodbank voucher.

Tel: 01536 737588
General enquiries email: info@corby.foodbank.org.uk
Web: corby.foodbank.org.uk/

Community Support i Corby
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el Citizens Advice

the charity for your community

advice
bureau

Citizens Advice Services Corby & Kettering

Location

Corby Office:

The Corby Cube, Parklands Gateway, Corby, Northants NN17 1QG

Kettering Office:

Kettering Borough Council Offices, Bowling Green Road, Kettering, Northants NN15
7QG

Eligibility

Our services are aavailable to everyone for Free, Confidential, Impartial and
Independent Advice.

Provision Details

We offer a range of ways in which you can seek the help you need. In the first instance
you will be offered a 15 minute gateway appointment where, if a need is identified, you
will be given a further appointment. Accordingly, for simple problems you my in the first
instance like to use:-

www.adviceguide.org.uk

[Adviceguid(ﬂ

Our free, public access website
Available 24/7 and providing information about many of the
6frequently asked questionso.

There is also access to a countywide telephone service available between
10:00am and 3:00pm Monday i Friday on 03444 889629

Our opening hours in both locations are:

Monday 9.0071 2.00
Tuesday 9.007 2.00
Wednesday 9.0071 2.00
Thursday 9.007 2.00
Friday 9.007 2.00

Community Support i Corby


https://www.citizensadvice.org.uk/local/corby-kettering/
http://www.adviceguide.org.uk/england.htm
https://www.facebook.com/CitizensAdvice
https://twitter.com/CitizensAdvice

CORBY VCS VOLUNTARY AND COMMUNITY SERVICES
Corby VCS

The Old TA Building

Elizabeth Street

Corby

NN17 1PN

Tel: 01536 267873

Corby VCS are the Corby and District local infrastructure organisation, supporting
and helping to sustain local voluntary and community based organisations, and
assist local vulnerable and excluded people.

Our services include:

1 The provision of information, advice and assistance for frontline voluntary and
community sector organisations.

T Support and develop the start up of new voluntary and community sector
organisations in Corby and District.

1 Provide policy support and research to the voluntary and community sector.

T Act as the voluntary and community sector lead body for the Corby Borough
area.

T Provision of advocacy and representation of the local voluntary and
community sectors on appropriate bodies and public sector organisations.

T Working with partners to develop activities, which will aid and speed the
integration of migrant workers, refugees and asylum seekers into the local
community?

1 Provide a facility for the Voluntary Sector & wider community to access
training and education opportunities and skills development.

T Working with partners to inspire pride in our community and develop an
interest in t batherfagee by areadbdés 1| o

1 Promotion and development of volunteering in the Corby area.

1 Development of partnership building and a brokerage service, for local
organisations, which through working together will provide added value to the
local community.

1 Facilitation of the local voluntary sector forum.

1 To manage: a minibus group hire scheme and car pool services in Corby &
Kettering; and, a shop mobility and wheelchair hire service.

Visit our Website: http://www.corbyvcs.org.uk/

flw
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Location:

Towcester Youth Coffee House
Bransons Lane

Towcester

NN12 6AX

Telephone:
Foodbank: 07724 832043
Paul Knight: 01327 354173

Eligibility:
Open to those who are in need of food parcels.

Provision Details:

Foodbanks are run by the community for the community: non-perishable food is
donated by local peoplei schools, businesses, churches and individuals. Volunteers
of all backgrounds help run foodbanks by packing, sorting and distributing the food.
Every client is referred to the foodbank by a frontline care professional such as a
doctor or social worker. Foodbanks are an emergency food service: to prevent
dependency on foodbanks our clients are entitled to up to three consecutive food
bank vouchers. To help clients break out of poverty, we signpost clients to
organisations able to resolve the underlying problem.

Food parcels have been designed by dieticians to provide recipients with nutritionally
balanced food for three days. Rural foodbanks often operate delivery services to
reach those unable to get to a foodbank

Referral Process: Care professionals such as doctors, health visitors, social
workers, CAB and police identify people in crisis and issue them with a foodbank
voucher.

Opening Times:
Monday 12:00pm i 2:00pm
Thursday 12:00pm i 2:00pm

Please contact the food bank for any further information.

http://towcester.foodbank.org.uk/

Community Support i Daventry & South Northants
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Location:

Vineyard Community Church

Vineyard Centre

23 High March Close
Daventry

Northants

NN11 4EZ

Tel: 01327 577850

Provision Details:
Vineyard provides free internet access and free IT training at the above location in

their IT suite of 10 computers.

Referral Process
You do not have to book in advance but may be helpful to contact the number above
to check spaces.

Website: http://www.vineyardcommunity.org.uk/

Community Supporti Daventry & South Northants
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Vineyard Community Church i Food Bank Daventry
Providing food aid to those in need

Location

Vineyard Centre
18a Benbow Close
Daventry

NN11 4JP

Eligibility
Any individual in need of emergency food support will need to be referred to the
Food Bank by one of the agencies listed below.

Provision Details

The Daventry Food Bank was started with a view to provide emergency/essential
food supplies until other parts of the social care infrastructure come in to play.

Though the Food Bank in Daventry has only been in operation in its current form
since the beginning of 2010, we have already been called on to assist scores of
families and individuals who have found themselves at a place where they simply
have nothing to feed themselves or their children.

Hours & Duration

Open hours are Monday, Wednesday & Friday 10.30am to 12.30pm (Vineyard
Centre) 07576 663968

Tuesday 10:00am i 12:30pm Daventry Methodist Church, Golding Close 07536
590033

Referral Process

Any individual in need of emergency food support will need to be referred to the
foodbank by one of the following agencies:

Age UK Northamptonshire, Bromford Support, Citizens' Advice, Daventry & District
Housing, DACT, Mayday Trust, Home-Start, NHS Well Being Team,

Northamptonshire Domestic Abuse Service, Connexions, Northants County Council,
Time2Talk.

Tel: 01327 577850

E-mail: office@vineyardcommunity.org.uk

Website: http://www.vineyardcommunity.org.uk/foodbank.htm

Community Support i Daventry & South Northants
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DAVENTRY CONTACT
Redistributing unneeded furniture to those who need it most

Location

Daventry Contact Units 1 & 2 South March Long March Industrial Estate
Daventry

Northants

NN11 4PH

Eligibility

Please note though that our priority is to help those on benefit, but we help folks on
low income too especially those in part-time jobs on the national minimum wage.
Provision Details

Daventry contact is the effective link between those with unwanted items, and
desperate folks in genuine need of the same items.

Daventry Contact has regular meetings and dialogue with all the agencies and
organizations that make referrals including local Housing Associations, voluntary
sector reference groups and NCC Thematic Partnership. This includes contact with
Citizens Advice, Social Services, Education and Disability Service and Health
Visitors.

Consequently we manage to re-use approx. 50+ tons of goods and products that
would otherwise go to landfill and which we renovate to a good standard for
recipients.

Hours & Duration

Deliveries and Collections vary by location, for a detailed schedule please Vvisit:
http://daventrycontact.org/schedule.html

Referral Process
Tel: 01327 310711
Email: charity@daventrycontact.org

Website: http://www.daventrycontact.org/

Community Support i Daventry & South Northants
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vaunteer e

Daventry Volunteer Centre promotes all aspects of volunteering. The main office is
located in the Daventry library and is the first port of call for anyone interested in
becoming a volunteer. The office is an information point holding a wide range of
information about services in the local voluntary sector

Daventry Volunteer Centre

DDWF Building

13 New Street
DAVENTRY
Northants
NN114BT

Tel: 01327 300614

Anyone thinking about Volunteering or wanting information about Voluntary
opportunities can drop in to see Carella or Mal during our opening hours:

(All drop-ins are done on a one-to-one basis and are treated in the strictest of
confidence)

Mon Tues Thurs Fri: 9.30am - 1pm Wednesday & all other times by appointment

If you wish to make an appointment to talk to us at any other time or have any
gueries then please call on: 01327 300614

Email: info@daventryvolunteers.org.uk

Website: http://www.daventryvolunteers.orqg.uk/

Community Support i Daventry & South Northants
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Time Bank

Volunteer

Location:

The Library

North Street
Daventry
Northamptonshire
NN11 4GH

Eligibility:

Everyone in the Daventry District who wants to share their skills with others in their
community

Provision Details:

Time Bank is a way for people to share their skills with others in their community and
be rewarded for it i in time. For every hour of time you give providing a service for
another volunteer, you receive one time credit. All skills are treated equally and are
as diverse as the community members themselves e.g. gardening/dog
walking/shopping/book keeping/IT skills/befriending/DIY/Yoga etc

You can exchange your time credits when you need a service from someone else, or
you can donate them to someone who needs them in your local community, or a
member of your family who needs some help, or you might decide to save them for
the future.

Contact Details:
01327 300614

Email: info@daventryvolunteers.org.uk

Website: www.daventryvolunteers.org.uk/index.html

Community Support i Daventry & South Northants
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Food Bank

Location:

Full Gospel Church,

60 High Street South,
Rushden,
Northamptonshire

NN10 0QX

Telephone: 01933 353 946

Eligibility: Access to East Northants Foodbank is available to those in the area who
are in food poverty, who can demonstrate appropriate need and who lack general
access to food products.

Provision Details:

Our aim is to meet the basic 3 day5 food needs of people in crisis across Rushden &
East Northants. Once we have identified people in crisis we will work hard to improve
their quality of life. We will work closely with local organisations and agencies to
reach out and help feed:-

A The hidden working poor.
People on low incomes.
People with social difficulties.

o To I

People with mental health issues.
A The elderly.

We provide equal opportunities to all and we will not turn anyone in real need away.
Anyone who needs food is in our remit

Opening times:

Please contact the Full Gospel Church for details of opening times on 01933 353
946

Referral Process:

People can self refer on 01933 353 946 but will be required to complete a needs
assessment interview before a food parcel can be given out.

Website: http://www.enfq.org.uk/rushdenfoodsupply-foodbank.htm

Email: enfaithgroup@aol.com
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The Kettering S

foodbank

Location

Praise Community Church
Alexander Street
Kettering

NN16 0SX

Eligibility:

Access to Kettering foodbank will be available to those in the Kettering area who are in food
poverty, who can demonstrate appropriate need and who lack general access to food
products.

Provision Details:

Our aim is to meet the basic 3 days food needs of people in crisis across Kettering and the
surrounding areas. Once we have identified people in crisis we will work hard to improve
their quality of life. We will work closely with local organisations and agencies to reach out
and help feed :-

The hidden working poor.

People on low incomes.

People with social difficulties.
People with mental health issues.
The elderly.

Too oo oo Too Too

We provide equal opportunities to all and we will not turn anyone in real need away. Anyone
who needs food is in our remit.

Hours and Duration:

Praise Community Church,
Tuesday & Wednesday mornings 9.30am till 12.30pm
Thursday 7.30pm till 9pm.

Referral Process:
Access will be via one of the authorised agency referrals as listed below.

Sure Start, Rothwell Sure Start Montagu Street Sure | Desborough
Highfield Road, Centre. School Lane, | Start, Montagu SureStart.
Kettering Rothwell. Street, Kettering.

Irthlingborough Sure Start Thornton Northamptonshire Kettering Borough Council.
Centre. Scarborough Street, | Carers. Tenancy Support/Housing
Irthlingborough Options

9 Phone: 07951 529387

9 Email:Ketteringfoodbank@gmail.com

Community Support i Kettering
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Kettering & District Foodbank

Location
5 Gold Street

Kettering
NN16 8JB
Tel: 01536 481989

Eligibility
Anyone wishing to access the foodbank needs to have been issued with a Red foodbank
voucher. These vouchers are held by many local organizations.

Provision Detds

We work with: Northants County Council, Trussell Trust, Tesco, Asda, Waitrose,
Teamwork Trust, Phoenix Resources, local Churches, Sealed Air, Rothenberger and
many other partners to provide Foodbank services to those in food poverty.

The organisations listed below are authorised and trained through the Trussell Trust
to issue food parcels to those identified as in need.

These organisations also provide support and advice on how to deal with the core
problems that have caused people to be in food poverty.

All our food parcels contain the best food we have available and the contents comply
with the Trussell Trust guidelines on volumes and nutritional values.

If you require food support, please contact one of our Partners below

Accommodation Concern
Citizens Advice Bureau

Home Start

Kettering Borough Council
Kettering Police

Salvation Army

Teamwork

Kettering General Hospital
Montague St Childrens Centre

Burton Latimer Churches 1 Ruth
Groome 07974560535
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PHOENIX Pheenlx Furniture (Kettering)

Location:

Phoenix Furniture (Kettering) Ltd.
Alexandra Street (behind the Alexandra Arms)
Kettering

Northants

NN16 0SX

Telephone: (01536) 310477

Eligibility:
Those who are on a low income or claiming benefits.

Provision Details:

We are a registered charity (company limited by guarantee) based in Kettering,
Northamptonshire. We collect and redistribute unwanted furniture and household goods
in Kettering and the surrounding area.

We have an ever changing stock of used furniture and household goods. These are sold
at low, nominal, prices to needy families and individuals. Goods are generally delivered
to the purchaserdéds home free of charge.

By providing affordable homemaking, at not for profit prices, to people on benefits and
low income, we enable families to make their house into a home.

Referral Process
Please contact the office on 01536 310 477 and at dizzybirdsatphoenix@hotmail.co.uk .
Website: http://phoenixfurniture.org.uk/
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KETTERING YOUR TIME FOR FREE BUT NOT FOR NOTHING
RN

Location:

The Business Exchange
Rockingham Road
Kettering

NN16 8JX

Eligibility: Open to anyone interested in volunteering

Provision Details:
Kettering Voluntary Network is a project of Groundwork Northamptonshire, supporting
voluntary and community groups in Kettering.

Kettering Voluntary Network recruit potential volunteers for all sectors of the community
and signposts them to local organisations or groups who need volunteers to help them
with their work. Kettering Voluntary Network aims to support organisations in the
voluntary, community and not for profit sector.

Kettering Voluntary Network provides a range of direct services to third sector
organisations and works with them to support their activities through co-ordination,
liaison, representation, advice and information.

Kettering Voluntary Network facilitates the Kettering Voluntary and Community Sector
forum. Kettering Voluntary Network works in partnership with Corby Voluntary and
Community Services to support the third sector in both boroughs including the outlying
towns and villages.

Hours and Duration:
Depending on volunteering work carried out

Referral Process:
Contact us through the Do-it Website (below) or contact 01536 526422
www.do-it.org and www.kvn.org.uk

Community Support i Kettering
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daylightcentre

Food Bank

Location:
Queens Hall

8 High Street
Wellingborough
Northamptonshire
NN8 4HP

Eligibility: Access to the food banks is available to those in Wellingborough who are in
food poverty, who can demonstrate appropriate need and who lack the general access
to food products.

Provision Details: The decision as to whether a client is eligible for a food parcel is a
matter for the Foodbank coordinator, or volunteers assisting the coordinator. A person in
need wil | usually go to one of the organisati on:¢
These agencies all apply the same checks or criteria. If the agency agrees that the
criteria is met, one of our vouchers is completed for the person to bring to the Foodbank.
If you have questions about being eligible, please contact us directly. The key points are:

1 The client should be known to, or registered with, the agency, so that their
support workers have direct knowledge about the situation.

1 The client has made a request for support and is in genuine need of a food
parcel.

1 The client lives in the Wellingborough District.

Foodbank may ask for evidence and I.D. We may need to call the benefit
office/outside agency to gain extra information.

Food Bank Opening Times: 2pm to 4pm Monday to Friday at Queens Hall
Daylight Centre Opening Times: 10:30 7 1:30 Monday to Friday

Referral Process: To be referred by any of the following agencies:

Support Wellingborough, Social Services, Wellingborough Homes, Citizens Advice
Bureau, Delos, Highfield Nursery, Bromford Support, Targeted Prevention Team, Rugby
Mayday Trust, Health visitors at all local surgeries and health centres, Housing Options
Team, Reliable Team.

Contact the centre by their website at www.daylightcf.org/ by telephone on 01933 446
490. The centre can also be found on Facebook and Twitter by clicking on the logos
bellow.

Community Support i Wellingborough
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SOFA WISE WELLINGBOROUGH

Furniture turnaround scheme serving
the needs of the people of
Wellingborough since 2003

Location:

51 Gordon Road
Wellingborough

NN8 1EP

Telephone: 01933 270623

Eligibility: Open to those in receipt of benefits in need of furniture.

Provision details:
Sofa Wise is furniture recycling charity set up to benefit people in the borough of
Wellingborough.

Sofa Wise is a non-profitable organization and volunteers are essential to ensure that
the project operates successfully.

The principal aim of Sofa Wise is to recycle good quality furniture that is no longer
needed, and make it available at an affordable cost to those in receipt of benefit.

Opening Times:

Monday 9am to 5pm
Tuesday 9am to 5pm
Wednesday 9am to 5pm
Thursday 9am to 5pm
Friday 9am to 12pm
(Subject to Staff availability)

Referral Process:

Please contact the company by telephone on 01933 270623, by email
sofawise@btconnect.co by post to the address unde
website at www.sofawise.org.uk

You will need to provide proof of benefit.

Sofa Wise can also be found on Facebook by clicking on the logo below.

Community Support i Wellingborough
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Shire Services
Shire Community ServicesWellibus

A transport service for people to overcome isolation
or lack of public transport

Location

(Town Centre Office)
Shire Community Services
1-3 Orient Way
Wellingborough

NN8 1AF

Eligibility
The Wellibus is available to everyone, but we are very experienced in dealing with the
elderly and people with disabilities.

Provision Details

Our Dial-a-Ride service is available to anyone in the community. It is a free to join
member-only service. You will be able to travel free of charge, after 9.30am if you hold a
Concessionary Bus Pass.

Our Maxi-Service, a door to door service, is designed to help those with mobility
difficulties get on and off the bus. In addition we assist with loading shopping onto the
bus and will carry any bags to the door.

Hours & Duration
To book either of these services please calls 01933 223636 between 8:30am and
1:00pm daily.

For a list of where and when the wellibus operates, please visit:
www.shirecommunityservices.org.uk/services/wellibus

Referral Process

To join either service phone 01933 223636 and ask for a form or call into our Town
Centre Office to collect.

For further queries email: info@shirecommunityservices.org.uk

Website: www.shirecommunityservices.org.uk/volunteering/volunteer-car-drivers/

Community Support i Wellingborough
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Nene Valley

Community
Action

Nene Valley Community Action3steps2work
Benefits check, training, support and volunteer opportunities

Location
Wellingborough

Eligibility
The programme is available to people living within the Borough of Wellingborough.

Provision Details
What the programme offers you:

1 Benefits check - Benefits and tax credits calculation will help you to decide if
the job is right for you.

1 Training, support, CV and skills audit - Helping you to write a good CV
promoting your skills to make sure you have the best chance of gaining
employment.

1 Volunteering opportunities - If you are unable to find a job immediately,
volunteering is a good option to keep your CV up to date and learn new skills.

Hours & Duration

Varies for individual

Referral Process

For a benefits advice appointment: Tel: 01933 313526/01933 396382

Email: 3Einfo@nvca.org.uk
For support, volunteering or to book a training session: Tel: 01933 396382

Website: www.nvca.org.uk

Community Support i Wellingborough
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A community wellbeing charitable social enterprise

Support Northamptonshire

Supporting vulnerable people in the community

Location

Beeswing House

2" Floor, 31 Sheep Street
Wellingborough

NN8 1BZ

Eligibility
Must live in Wellingborough

Provision Details

The Support Wellingborough consortium is a group of over 30 local organisations
committed to working together for the benefit of Wellingborough residents and
communities.

It includes housing, care and support providers, plus general and specialist agencies,
which work closely with voluntary sector organisations and local communities to provide
a wide range of support services to make sure customers get the best and most suitable
support to help them and their families.

Hours & Duration
Tailored to individual.

Referral Process
A referral form can be downloaded from: support northamptonshire

Tel: 01933 449377

Email: info@supportnorthamptonshire.co.uk

Alternatively, you may be referred to us by another agency, such as a GP, hospital,
community organisation or advice centre, or one of our consortium members may
contact us to refer you.

Community Support i Wellingborough
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racial equality council

Northamptonshire Rights and Equality Council
Supporting victims of discrimination

Location

C/o Azuka, Places for People,
67 Elsden Road,
Wellingborough
Northamptonshire NN8 1QD

Our Wellingborough Office is a satellite office in Azuka House on Elsden Road. It is next
door the Pravasi Mandal, Asian Elders Day Centre.

Eligibility

Open to all.

Provision Details

The Northamptonshire Rights and Equality Council campaigns for social justice in
Northamptonshire in the context of the wider agenda for equalities and human rights,
undertaking this work regardless of race, colour, religion, disability, age, sexuality,
transgender status or gender.

To do this we:

1 Support and represent individual victims of discrimination

1 Support victims of hate incidents and monitor hate incidents

1 Raise awareness of the rights of individuals not to experience discrimination and
to have their human rights upheld

Hours and Duration
Tailored to individual

Referral Process

Tel: 01604 400 808

Email: info@northamptonshirerec.org.uk
Website: https://northantsrec.org/

Community Support i Wellingborough
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Location:

Kingsthorpe

St . Davidodés Road
Kingsthorpe

NORTHAMPTON

NN2 7QJ

Telephone: 01604 791537
Eligibility:
Open toaNdm&dadds of all ages ofageeh chi l dren wu

Provision Details:

Kingsthorpe Childrends centre offer a wide I
parent or have little ones already running around there is something for every one,

here are a few of the services they offer

Young Parents Group for 16 1 24 yr olds
Adult Literacy and numeracy classes
Messy Play

ESOL

Well Being Clinic
Family Support
Health Visitor Drop in

= =4 4 -4 4 A -2

Referral Process: The centre is open between 9am and 5pm Monday 1 Friday
Please call in advance if you would like to book on a course or find out more
information.

Website: http://www3.northamptonshire.gov.uk/councilservices/children-families-
education/SEND/local-offer/childrens-centres/72-kingsthorpe-childrens-centre

Supporting Families - National & Northampton
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Mum+Business

HELPING MUMS DEVELOP FLEXIBLE CAREERS

Location
Nationwide
Eligibility
Mothers

Provision Details
Mum Plus Business is a company with a social mission i helping parents of all
backgrounds and levels of experience develop successful flexible careers.

We cater for both entrepreneurial mothers, looking to set up their own business and
mothers looking to return to work on a flexible basis. We offer many services free of
charge and are always looking at innovative ways that we can help our audience
develop themselves.

Showing mothers that it is possible to develop their career whilst being there for their
children by providing:

- A wide range of flexible and part i time jobs

- A supportive network, based on collaboration - encouraging and
supporting more mothers to start their own business

- Vital resources to inspire and educate our members on starting a business
or returning to work

We believe that any individual is capable of achieving their potential with the right
support, resources and mind set. Teaming up with a compatible mother can help in
many areas including confidence, diversification of skills, social interaction and
reducing childcare costs. Partnering up not only minimises costs and maximises
networking power, but also adds team spirit, motivation and above all another
perspective. We encourage mothers in our network to team up where
complementary skills exist. We also know that setting up a business is not for
everyone, which is why we have extended our services to offer flexible employment
opportunities and other practical advice and innovative training opportunities.
Ultimately, the more options we can provide for busy mothers, the higher the
chances of their success.

Contact
020 - 30869822 between 10 am and 2 pm

n https://www.netmums.com/islington/local/view/classes-for-you/education-
and-lanquage/free-event-to-help-mums-to-code-mobile-apps

Supporting Families - National & Northampton
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cake it work

for single parents

Gingerbread

Single parents, equal families

Location:
National

Eligibility:
Single Parents

Provision Details:

Gingerbreadodés vision is a society in which ¢
(and their children) are treated equally and fairly.

We provide advice and practical support for single parents via our helpline and local

Gingerbread support groups. Our website is full of useful information from joining a

support group to the training opportunities we offer.

The single parent helpline provides support and expert advice on anything from

dealing with a break up, going back to work or sorting out maintenance, benefits or

tax credit issues.

Contact Details:

Single Parent Helpline: 0808 802 0925
Monday : 10am i 6pm

Tuesday, Thursday & Friday : 10ami 4pm
Wednesday : 10am i 1pm and 5pm 1 7pm

We are Closed on all bank holidays.
www.gingerbread.org.uk

Supporting Families - National & Northampton
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Free Hours Available

For 2 year olds

If you are getting certain benefits or are on a low income you could be entitled to a
childcare place for 570 hours a year.

Location
Countywide

Eligibility
Parents of 2 year olds on a low income

Details
Benefits of being with a Child-minder
9 Offer a flexible service at hours to suit you
1 Care for a small number of children and can give your child lots of attention
1 Take your child out and about 1 including visiting the park, shops, library and
chil drenbés groups
1 Help your child have fun learning through a wide range of everyday activities
like cooking, gardening, reading and painting
1 Shareyour <chil ddéds | earning and devel opment
1 Work closely with your, offering support and advice when needed
Young children and those experiencing childcare for the first time will often cope

better in a home environment which is familiar to them.

Contact Details
0845 838 3724

Email: info@childmindingnorthants.org.uk

See i f youdre eligible
Promoting quality home based childcare - Northamptonshire Child-minding
Association

i »
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Support and frlcndshlp
for families

Location:

National T see website for local group
Eligibility: Families must have at least one child under 5
Provision Details:

Home-Start helps families with young children deal with whatever life throws at them.
We support parents as they learn to cope, improve their confidence and build better
lives for their children. The benefits of our support include improved health and well
being and better family relationships.

Here are just some of the support services on offer

1 A volunteer with parenting experience who offers tailor made one-to-one
home visiting support regularly 7 usually on a weekly basis

Emotional support to help parents find ways to manage and resolve problems

Direct support to children, including playing, listening, having fun, establishing
feed routines, encouraging development and providing opportunities for
outings and treats

1 Practical help, perhaps with budgeting, nutrition and meal planning, cooking
and making the home safe

Access to parenting advice and parenting skills training

1 Outreach and family group work so parents can get out and meet others and
become more involved in their own community

1 Attendance at meetings and moral support, especially in relation to dealing
with case conferences and dealing with solicitors and court cases.

Contact Details:
0800 068 6368

Website: www.home-start.org.uk

or for your nearest group
www.home-start.org.uk/find-your-nearest-home-start

Referral:
Contact the above telephone number for an informal chat

Supporting Families i National & Northampton
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Toddle about Northamptonshlire

Location

Northampton, Daventry, Towcester and Brackley

Eligibility

Children aged bump to 5 in areas.

Provision

What 6s on for |little ones in Northamptonshir

and Tots Groups in Northampton, Baby Swimming Classes in Towcester or
Children's Shops in Daventry, you will find them in Toddle About.

We've also listed all the baby and toddler events and great family days out in
Northamptonshire for you - they are in chronological order, but you can also search
by location.

Subscribe to the Toddle About magazine (it's free!) and you will get all this delivered
to your door every quarter:

1 100s of baby groups and toddler classes in and around Northampton,
Towcester, Daventry & Brackley (inc. the free ones!)
Ideas for family days out in Northamptonshire.
A handy, searchable directory of local businesses useful to families with
babies & toddlers.
Fun & interesting articles and features for parents.
Discount vouchers, special offers and competitions

1
il
1
1

Use the shortcuts below to find the offers that are of greatest interest to you, or use
the search function in our offers section.

Phone: 01327830171
Address: Toddle About
Unit 3
Yorks Farm Business Centre
Watling Street
NN12 8EU

General Enquiries: info@toddleabout.co.uk

Other advertising enquiries: advertise@toddleabout.co.uk

Supporting Families - National & Northampton
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For those who have lost contact with a grandchild.

Location
Nationwide

Eligibility
Details below:

Provision Details
The Grandparents' Association works with government, local authorities and
campaigns with key charities to raise awareness of the needs of grandparents.

The Gr an dApsasocigiont hasdbeen working for and with grandparents for
many years. It is the views and concerns of grandparents that have shaped and
developed our unique and confidential services. Many of these services are run by
volunteers i most of whom are grandparents.

Grandparent contact helpline: for those who've lost contact with a grandchild.

We can help.

Our helpline operates five days a week. If you call at busy times or after hours you
can leave your details and we will contact you. Confidential support is offered by
fully trained staff and volunteers but there is also a range of information and
downloadable factsheet on thissitei see t he oOi nf or mati ono

Contact Details
Phone on: 0300 033 7015* Monday - Friday 10am - 3pm
Email on: advice@grandparents-association.org.uk

Grandparents' Association

*Calls to our helpline cost the same as calls to any geographical (01 or 02) phone
number, whether you are calling from a landline or a mobile. If you have an inclusive
calling plan your free calls will include calls to this number.

Supporting Families - National & Northampton
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P‘lce Keep them Safe

Protecting Children from Child Sexual Exploitation

Location:
National

Eligibility:
Parents and Carers

Provision Details:

Pace works alongside parents and carers of children who are i or are at risk of being
i sexually exploited by perpetrators external to the family. We offer guidance and
training to professionals on how child exploitation affects the whole family.
Paceunder st ands that just as every child
an individual response. Therefore we offer one-to-one telephone support for parents
whose children are being sexually exploited, or for those who are concerned their
child is at risk. Our parent support workers provide independent, non-judgmental and
confidential support, which fully recognizes your rights as a parent and your
decisions on how to reduce the risk of harm to your child.
Pace offers;

1 One to one telephone support to parents

1 Facilitating meetings with similarly affected parents for peer support

1 Advise how to establish rights as a parent and work with agencies such as
police and social workers.

Referral Process:
Pace welcomes referrals from professionals and also self referrals from parents.
Contact: 0113 240 5226 For help and advice
0113 240 3040 Office switchboard
www.paceuk.info

Supporting Families - National & Northampton
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and their families

Location
Northamptonshire

Eligibility:
Support to anyone who is currently serving or has ever served in the Royal Navy,
British Army or Royal Air Force and their families.

Provision Details:

Serving Forces: We understand that life in the Forces is unique, so occasionally you

or your family might need a helping hand. We have a network of trained volunteers

on Army, RAF and Naval bases in the UK and around the world. We're here to

provide practical and emotional support when you need it most, from a friendly chat

to assistance during operational deployment. And because we know that everyone

faces different chall enges, webve devel opedc
today's serving community.

Veterans: SSAFA provides lifelong support for our Forces and their families. That

means i f youdbve ever served in the Royal N
webre here for you and your family for |[|ife
Our trained volunteers can provide practical and emotional help if and when you

need it. We have a network of local branches, which means that help and advice is

always close at hand. When you contact us for support we will put you in touch with

one of our experienced advisors in your area

SSAFA offers help and support to all serving members and former members of
all ranks of the Armed Forceswho have received one dayos p
the following:
1 Royal Navy, Royal Marines, Army and Royal Air Force
1 Volunteer Reserve Forces, including Royal Navy Reserves, Royal Marine
Reserves, Army Reserves and Royal Air Force Reserves
1 Nursing services.
The following people are also eligible for our support:
Wives and former wives
Husbands and former husbands
Widows and widowers
Civil partners and former civil partners
Partners who are, or were, in an established relationship with a Beneficiary
Children who are dependent on a beneficiary
Those who provide, or provided, care for a beneficiary
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Contact Details:
Help Line: 0800 731 4880
https://www.ssafa.org.uk/

Supporting Families - National & Northampton
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Forces|ine | throughin

confidence

Location
Nationwide

Eligibility:
Support to anyone who is currently serving or has ever served in the Royal Navy,
British Army or Royal Air Force and their families

Provision Details:

Forces line is a free and confidential telephone helpline and email service. It is
independent of the military chain of command. Our experienced civilian

staff provides a supportive listening and signposting service for current and former
members of the Armed Forces and their families. You can talk to us about anything,
including personal concerns, worries and problems. We will give you factual
information or 'signpost' the appropriate ways forward.

Contact Details:
Freephone Number: 0800 731 4880

Email:
http://www.ssafa.org.uk/about-us/contact-us/forcesline-email-enquiry/

https://www.ssafa.org.uk/
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Sorting out Separation
Helping you deal with relationship break-down.

Location:
Nationwide
Eligibility:
Separated Families

Provision Details:

Sorting out Separation is a FREE online resource for people who are dealing with
divorce or separation.

Sorting out Separation will:

1 Show you where to find reliable information, easy-to-use tools and specialist

services on a range of topics.

Help you focus on and deal with the most important issues.

Create a personalised list of support services and tools for your
circumstances.

Visitors can also use the o6find help near yc
and national services which help parents to work together to resolve disputes and

help them focus on the interests of their children.

1
1

Sorting out Separation is part of the Gover
Families initiative. This initiative aims to encourage parents to seek support, and

develop and co-ordinate the support that is available.

Referral Process:

Self-referral, please visit the website

Contact details:

http://www.sortingoutseparation.org.uk/en/home

Supporting Families - National & Northampton


http://www.sortingoutseparation.org.uk/en/home
http://www.bing.com/images/search?q=help+and+support+for+separated+families+mark&view=detailv2&&&id=66A3B9C3ADBDA0DF744798FE6FA79D40A8B814F5&selectedIndex=2&ccid=atpVcb+g&simid=607998916813393360&thid=JN.trzcH/Zpn7LesMOUmX5a/Q

Daventry Torch Group

Daventry Torch Fellowship is a Christian support group for blind and partially sighted
people and their carers/friends. We meet once a month (apart from January and
February) at 2.30pm, usually on the third Saturday of the month. We meet in the
worship area for a service and to listen to our guest speaker - and later go into the
hall for tea and chat! About 25 people attend and it is a friendly and supportive group
who enjoy each other's company.

All members can also receive literature from Torch Group Head-quarters in Market
Harborough in Braille, large print or CD - delivered to their door by the Torch library
service. Torch is a nation-wide organisation and also supports successful and vibrant
groups in Malawi.

To find out more about groups for children and
young people that take place at Daventry Methodist
Church please click on the links below:

Young Church
Creche

Girls Brigade

Messy Church
Toddler Time

Contact:

Daventry Methodist Church,
Golding Close, Daventry,
Northamptonshire,

NN11 4FB

Tel: 01327 702343
Please ring: 01327 871755 for more details and for dates of meetings
Free transport is available.

Supporting Families i Daventry & South Northants
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